July 19, 2011

RE: Laurel Pools

To Whom It May Concern,

This letter will serve as our formal recommendation for Laurel Pools, the staff and management
of the company. We began our pool process with Eddie in April of 2011, and were undecided as
to whether to do a complete refurbishment of our existing pool or simply fill it in. After many calls
and emails Eddie convinced us that our best approach was to refurbish a pool that originally
was built by Laurel in the early 80’s. We had contacted two other pool contractors to secure
additional bids and what we found was that one just couldn’t be bothered with pool work in
Frederick county and the other, was more focused on frightening us about how poorly
constructed our pool was. In the end we went with Laurel and just couldn’t have been more
impressed and delighted with the results.

From the very beginning Eddie, Mike and the staff explained exactly what they would be doing,
and constantly gave us updates as to the progress of the work. In the end we were and still are
amazed at how the pool looks. It came out much better than we anticipated, looks new, works
like new and we are enjoying our new pool.

Anyone thinking about refurbishing an older pool or installing a new pool would be very well
served by contracting with Laurel Pools.

Please feel free to contact us if you are looking for a reliable and competent pool contractor.

Sincerely,

Frank and Marie MacLean
5504 Corral Lane
Frederick, MD 21703



